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April 9, 2010

Interco Print

Mr. George Frazier

18700 NE San Rafael Street
Portland, OR 97230

SUBJECT: Product Certification
FTRP224700, FTRP204500, FTRP244700, FTRP264500

Dear Mr. Frazier,

Flint Group North America Corporation (Flint Group) has prepared this letter to address the
presence of the following substances in the specified Flint Group products provided to InterCo
Print.

Flint Group’s Arroweb Inks: Bio-Renewable Certification

Arroweb™ heatset inks were certified by the Bio-derived Renewable Content (BRC) Labeling
Program run by NAPIM (National Association of Printing Ink Manufacturers). The certified heatset
inks are formulated with various renewable resources, including soy, earning a BRC index of 30
(25-35% bio-renewable content). This is a commendable rating, as a typical heatset ink rarely
surpasses 35% bio-renewable content.

Flint Group's Corporate Sustainability Commitment
Each day, Flint Group customers are faced with two important challenges relating to the
environment:

» Environmentally responsible printing
 Safety and sustainability of the products and materials they use in today's complex print jobs

Flint Group is committed to formulating state-of-the-art, environmentally friendly products that
deliver maximum performance and quality while minimizing potential negative impact to the
environment.
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Our professional Safety, Health and Environmental team has worked internally, with our
customers, and with the communities in which we operate, to ensure that we are meeting or
exceeding standards set by regulatory and industry organizations around the world.

Every raw material undergoes a review and coding process based on international health and
safety standards, and many of our product formulas are based on renewable resources.

Flint Group is proud to be an active member of the Sustainable Packaging Coalition and support
its vision of responsible sourcing.

Flint Group participated as a stakeholder in the founding of the Sustainable Green Printers
Partnership (SGP). The SGP is a materials neutral independent organization which can verify and
certify printers as having a viable and robust sustainability initiative within its printing operations.

Volatile Organic Compounds (VOC)
The Volatile Organic Compound (VOC) percent by weight in each of the specified Flint Group
products provided to the InterCo Print are listed below.

Product Code and Name Weight Percent
FTRP224700, Arroweb MT Cyan 25.83
FTRP204500, Arroweb MT Black 23.35

FTRP244700, Arroweb MT Magenta 26.33
FTRP264500, Arroweb MT Yellow 29.98

Lead Content
The specified Flint Group products supplied to InterCo Print do not knowingly contain lead or lead
compounds above 0.01 percent by weight (100 ppm).

Phthalates CAS No. Chemical Description
[117-81-7] Bis-(2-ethylhexyl) phthalate (DEHP)
[84-74-2] Dibutyl phthalate (DBP)
[85-68-7] Benzyl butyl phthalate (BBP)
[84-75-3] Dihexyl phthalate (DnHP)
[68515-48-0] Di-isononyl phthalate (DINP)
[117-84-0] Dioctyl phthalate (DnOP)
[68515-49-1] Di-isodecyl phthalate (DIDP)

The specified products provided to InterCo Print are not knowingly manufactured with the above
phthalates at concentrations greater than 1,000 ppm (0.1%) nor are these substances
intentionally added to the Flint Group products.



InterCo Print
4/9/2010

Environmentally Hazardous Substances (EHS)
The specified Flint Group products provided to InterCo Print do not contain EHS components
based on the Environmental Hazardous Substances listed in CERCLA/SARA Section 302.

Hazardous Air Pollutants (HAP)
The specified Flint Group products provided to the InterCo Print do not contain reportable HAP
listed substances.

OSHA, NTP, NIOSH or IARC Carcinogens
The specified Flint Group products provided to InterCo Print do not contain reportable chemicals
which are considered to be carcinogenic by OSHA, NTP, NIOSH, or IARC.

This guarantee is based upon information provided by Flint Group raw material suppliers.
Laboratory analysis was not performed.

Thank you for your continued interest in Flint Group products and services. Should you have any
questions or require additional information, please feel free to contact me at (734) 781-4566.

Sincerely,

Et v j"""" -

Erin Foster, CHMM
Safety, Health and Environmental Specialist

ec: Mr. J. McCrea, Flint Group North America Corporation
Ms. K. Stone, Flint Group North America Corporation



